
 

8 Questions to Ask Before Buying a Used Car 
 

When it comes to important and expensive purchases, buying a car is usually second only to buying a 

house. And unlike houses, cars are a depreciating asset. They lose value as soon as you drive them, 

which is why many people choose to purchase used cars.  

Buying a car usually involves a lot of research and planning. You want to make sure that you are buying a 

car that is right for you and that will be worth the investment. When you are thinking about buying a 

used car, the process becomes even more complicated because there is a risk that you are not getting 

what you pay for.  However, there are many previously owned cars that are in great condition and don’t 

carry the burden of a long-term loan. By asking the seller these eight questions, you can make sure that 

you are buying the right kind of car—one that is safe and reliable.   

1. Has the car been in a collision?  

This is one of the first questions that you 

should ask the dealer.  You do not want to 

drive a car that has damage or has been 

improperly repaired. Cars that have been 

involved in accidents are more likely to have 

hidden problems and are worth much less. If 

the seller admits to being in accident, find out 

if the accident was reported. Next, you will 

want to inquire about the extent of the 

damage, how much it cost to fix the vehicle, 

and the name of the shop that did the repairs.  

If the seller claims that the car has not been in an accident, a CARFAX report is an easy way to 

double-check the history of the car. If you discover that the car has, in fact, been in an accident, 

the seller is either lying or does not know as much about the car as he or she should. Either way, 

count this as a red flag and move on.   



2. Why are you selling the car?  

Trust your intuition when it comes to the response to this question. If the owner’s reason for 

selling the car seems off or feels strange, you might want to take your business elsewhere. “I’m 

moving,” or “I just got a new car,” are typically good answers to this question because it means 

that he or she is looking to sell quickly and has a valid reason (other than the car itself) to sell. If 

the seller is strapped for cash, he or she may sell the car for a lower price if you pay in cash up 

front.  

3. Are you the first person to own this car?  

You want to be able to learn as much 

about the car’s history as possible. Cars 

with only one previous owner are ideal. 

If the vehicle has been owned by many 

people, uncovering some of its finer 

details could prove to be difficult. The 

more you know about the car, the easier 

it will be to decide if it is the right choice 

for you.  Be wary of cars that have had 

multiple owners in a relatively short 

span of time.  

4. Are you the car’s principle driver?  

If possible, you will want to meet with the person who drives the car most often.  A middle aged 

man might be selling the car that his teenage children drive. Or it could be his elderly parents’ 

car.  Learning who mainly drives the car can give you an idea about how well the car has been 

treated. Purchasing a car from an elderly person is ideal, because chances are, they haven’t put 

many miles or a lot of wear and tear on the vehicle. 

5. How many miles does the car have on it?  

The mileage will affect the car’s worth. Research how many miles this make and model of car 

typically lasts before you meet with the seller. This way, you can determine if the price that he 

or she offers is reasonable. When you see the car, make sure that the miles on the odometer 

match what the seller told you.  

While low millage is ultimately desirable, it should not be the ultimate factor. Find out where 

and for what purpose the car is typically driven.  Vehicles that are used for long commutes to 

work are preferable to cars that are being used for stop-and-go deliveries. A car that is most 

often driven on the highway is not going to be as worn down as a car with the same millage that 

is mainly driven in the city.     



6. Can I see the records?  

Ask to see the car title.  Find out if the vehicle is still under warranty and if that warranty can be 

passed along to you. If you buy the car from a used car dealership, rather than a private seller, a 

warranty may already be included. The Massachusetts Used Vehicle Warranty Law is designed 

to protect those who have bought used cars 

from dealers or private sellers.  However, it 

does not always cover all vehicles or all types of 

damage, so do your research.  

A car that has its oil changed regularly, has 

been serviced consistently, and has had parts 

replaced when necessary will be in much better 

shape. These are the elements that can provide 

a car with a long life.  Ask to see the receipts for 

scheduled services, for oil changes that should 

be no more than 7,500 miles apart, and for the 

parts that have been replaced. Check the dates 

on the receipts and make sure that the seller 

has been caring well for the vehicle.   

7. Can I take the car for a test drive?  

When it comes to used cars, trying before buying is extremely beneficial and no decent seller is 

going to refuse to let you do so. By taking the car for a drive, you can see for yourself how well 

the car runs. It really is the best way to determine whether or not you are comfortable driving it.  

You can also test some of the car’s features, such as the heat and air conditioning, power 

windows, and the sound system.  If you are able to bring the car by your house, you will be able 

to see how comfortably it fits in your garage or driveway.  

 

8. Can I bring the car to my mechanic?  

You should always let your mechanic look over the car, even if it looks like it is still brand new. 

Sometimes, there are problems that can only be discovered by a professional. It is the best way 

to have peace of mind that the car is suitable to drive.  If the seller tries to dissuade you in any 

way from taking the car to a mechanic, this should be an immediate red flag. Also, be sure to 

avoid taking the car to the same mechanic used by the seller.   

Take things a step further and think about offering the seller a deposit in order to leave the car 

at the mechanic’s overnight.  This practice will allow you to see if the car leaks oil and how well 

it can start up cold.  



What to Do If You’ve Purchased an Unsatisfactory Car 

If you do happen to purchase a defective car, you will the potential to get a refund through the Lemon 

Aid Law. In order to receive a refund, the following steps must be taken within fourteen days of your 

purchase.   

1. The car must rejected by a licensed Massachusetts Inspection Station within seven days after it 

was purchased. You will also need a written statement from the agent, explaining why the car 

failed the safety or combined safety and admissions inspection. 

 

2. Next you will need a written estimate that proves the cost of necessary safety or emissions 

repairs is greater than ten percent of the price you paid for the car.  

 

3. Inform the seller that you are going to nullify the contract under this statute. Notify the seller of 

your intention to void the contract under this statute (M.G.L. c. 90, §7N). You must do this by 

regular mail, as well as return receipt requested and certified mail. Be sure to include copies of 

the documents you obtained for steps one and two and save copies for your own files.  

 

4. Return the car to the seller, even if that 

means having the car towed.  It is 

advised that you bring a witness with 

you and that you bring copies of the 

documents that are mentioned in the 

previous steps. If the seller refuses to 

take the car back, prepare a statement 

to explain that you and your witness 

tried to return the car and the seller 

would not accept it. Make sure you and 

your witness sign a statement in front 

of a notary public.  

If you follow these steps within two weeks of your purchase, you will be entitled to a full refund. 

Alternatively, you might decide to keep the car and have the seller agree to pay for the necessary 

repairs. Feel free to visit Mass.gov to learn more about the Lemon Aid Law.  

Purchasing any car, particularly a used one, can be a long and tricky process. Fortunately, obtaining as 

much information as possible will make you a smarter shopper. By remembering to ask these questions, 

you can insure that you are making the best decision.     

Another part of the car buying process is choosing automobile insurance. Even the safest and most 

dependable cars still require auto insurance. At TJ Woods Insurance Agency, we offer personal and 

commercial insurance throughout New England, including auto insurance. We strive to provide for our 

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXIV/Chapter90/Section7n
http://www.mass.gov/ocabr/consumer/autos/lemon-laws/lemon-aid-law.html


customers and keep their best interests at heart. Feel free to contact us for a free quote on auto 

insurance today.  

TJ Woods Insurance Agency is located at 20 Park Avenue in Worcester, MA. We offer personal and 

commercial insurance coverage to Massachusetts residents and businesses as well as financial services 

throughout New England. 

 

http://woodsinsurance.com/contact/contact-us/

